
 
 

JOB DESCRIPTION 
 
 
POSITION:   SUPPORT WORKER – WAKING NIGHTS 
 
AT:    CASTLE HALL 
 
RESPONSIBLE TO:  HOME MANAGER 

 
HOURS ON A ROLLING SHIFT PATTERN TO INCLUDE WEEKENDS 

AND BANK HOLIDAYS 
 
PAY £8.30 - £8.90 PER HOUR  

 
1. ABOUT MENCAP IN KIRKLEES 
 
We are a registered charity providing services to people with a learning disability who 
live in Kirklees.  

2. OUR VISION is of a world where people with a learning disability are valued 
equally, listened to and included.  

3. OUR MISSION is to: 

• Support people with a disability across Kirklees, to fulfil their potential and lead 
happy and purposeful lives 

• Involve these people and their families, staff and other stakeholders in every 
aspect of the services and activities we provide. 

• Campaign for change & improvement in the lives of people with a learning 
disability 

• Build on our high quality services and be responsive to changing needs 

• Run an effective & well managed organisation which provides excellent value 
for money. 
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4. ABOUT CASTLE HALL 

Castle Hall is a 16 bed residential home in Ravensthorpe Dewsbury for older people 
with a learning disability and age related conditions, providing care 24 hours a day, 7 
days a week.  Each resident has their own room, decorated to their taste and 
requirements and we have a lift to the first floor. A number of lounges allow residents 
their choice of company and activities. Outside there is a large garden which can be 
accessed through the patio doors in the main lounge.  

 Our residents all have different needs and abilities which is why we treat each person 
as an individual and respect their wishes.  Most will need help with personal care and 
full training will be given on safe moving and handling techniques and the use of a 
hoist. We operate a shift system that includes working weekends and bank holidays 
and the night shift is from 10.00pm until 8.00am.  

5. THE JOB: 
 

 This job involves working through the night to meet the needs of the elderly residents 
living at Castle Hall. Under the direction of the Home Manager you will attend to the 
physical, social, emotional and psychological needs of the residents; enabling and 
encouraging them to maintain a lifestyle in line with their age and ability. This includes 
helping with personal care, dressing and undressing and responding to alarm calls.  
The care of the residents is of course your top priority, but you will also be expected 
to carry out cleaning and laundry duties through the night. 

 All staff are expected to maintain high standards of customer care in the context of 
the organisation’s vision, to uphold the Equality and Diversity Policy, health and safety 
standards and to participate in training activities necessary to their post. 

6. MAIN DUTIES 
 
The following is a broad outline rather than an exhaustive list. 
 
a. To attend to the physical, social, emotional and psychological needs of the 

residents that will include: 
• Dressing and undressing 
• Washing & bathing 
• Using the toilet and other personal care needs 
• Making light meals and helping with feeding 
• Cleaning of communal areas and bathrooms 
• Laundry 
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b. To ensure that the agreed aims of the care plan are followed together with any 
moving and handling risk assessments. 

 
c. To ensure that residents rights, dignity, choice and privacy are respected at all 

times. 
 

d. To attend fire training, be present at fire drills and assist with the support and 
evacuation of residents where necessary. 

 
e. To observe and report any changes in residents physical and mental health to 

the person in charge. 
 

f. To attend staff meetings and any other meetings as instructed by the Home 
Manager that are essential to maintain the safe running of the service. 
 

g. To maintain good working relationships with other professionals. 
 

h.   Take reasonable care of the health and safety of yourself, other persons and 
resources whilst at work. . This includes identifying and reporting any 
maintenance and security issues. 

 
i. To carry out such other duties appropriate to the post as might be allocated by 

the Home Manager. 
 
7. KNOWLEDGE & EXPERIENCE 
 
a. To have experience of working with people with a learning disability or 

knowledge of the issue that are important when caring for them. 
 
b. To understand what dignity means and how this is applies to this role. 
 
c. To understand the importance of team work and how this benefits the people 

who use our service. 
 
d.  Knowledge of what safeguarding is and the role this position plays in keeping 

people safe. 
 
e. An understanding of what confidentiality means and what the post holder’s 

role is maintaining it.  
 

f. An awareness of cultural needs and how to provide sensitive support. 
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g. To understand the importance of good working relationships within the team 
and with any other relevant people, including other professionals, parents and 
carers. 

 
8. SKILLS & ABILITIES 
 
a. To be able to write clear and concise notes in service user’s individual files, 

recording any changes in their physical and mental health and to pass on 
relevant information to managers, professionals and support workers as 
appropriate. 
 

b. To be able to communicate effectively with people. 
 

c. To be able to provide opportunities, encouragement & support to help 
individuals to reach their potential. 
 

d. To ensure that the service is always delivered with respect and a commitment 
to equal opportunities both for people using the service and for staff. 
 

e. An ability to drive and have a car available for work is desirable but not 
essential. 

 
 

9. PAY SCALE (AS AT 1st April 2017) 
 

Up to 18 months service After 18 months service 
Unqualified Diploma 

Level 2 
Diploma 
Level 3 

Unqualified Diploma 
Level 2 

Diploma 
Level 3 

£8.30 £8.45 £8.65 £8.55 £8.70 £8.90 
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10. TRAINING & QUALIFICATIONS: 
 

 Our staff are our biggest asset and we want them to be well trained so they are able 
to provide high quality care to the people we support. In order that you can do that 
we will provide training in all relevant topics. Whilst we arrange and pay for your 
training you will be expected to do some of the work, including coursework, in your 
own time. You will not be paid for this. 

You will be expected to already hold, or be willing to work towards the following mandatory 
qualifications: 

 
Mandatory training 
Care Certificate or equivalent induction Moving & handling with hoist 
Safeguarding Oral hygiene 
Mental capacity & Deprivation of Liberty Safeguards Pressure Care 
Dignity Medication 
Data Protection Distraction & intervention 
Use of IT Food hygiene 
Health & Safety Learning disability awareness 
Fire Safety Recording skills 
Infection Prevention & Control Equality & diversity 
Dementia Awareness  

 
11. BENEFITS OF WORKING FOR MENCAP IN KIRKLEES 
 
a. Enrolment into our workplace pension scheme into which Mencap in Kirklees 

contributes 3% of your salary if you meet our qualifying criteria. 
 
b. Enrolment into a healthcare scheme that allows you to claim money towards 

the cost of dental, optical and other medical expenses. 
 
c. A generous holiday allowance that increases the longer you work for us. 
 
d. Sick pay and family friendly policies after a qualifying period. 
 
e. Membership of Mencap Extra’s offering discounts on lifestyle purchases such 

as cinema tickets and meals out. 
 
f. Ongoing investment in your personal development and training to help you to 

achieve your career goals. 
 
12. A DAY IN THE LIFE OF: 
 
To help candidates to have a deeper understanding of the role they are applying  
for, we asked our existing staff to describe in their own words what a typical night  
shift involves. This is what they said: 
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I’m a Night Support Worker at Castle Hall in Ravensthorpe, Dewsbury. It’s a home for 
older people with a learning disability and some of them also have dementia.   
Compared to some residential homes, Castle Hall is quite small with only 16 bedrooms. 
This is great because it means the staff get to know all the residents really well. 

The night shift is a “waking night” and it’s very busy.  Looking after the residents is 
always our main priority but once everyone’s in bed and asleep we make a start on the 
cleaning so everything is spick and span for the morning.  Although no two shifts are 
ever exactly the same, what I’ve described below is a typical night shift at Castle Hall. 

When I arrive for my shift, the first thing I do is to say hello to all the residents and 
discuss any issues with the day staff who are just going off duty. This is our handover 
meeting and is a very important part of the shift as I need to know if anyone’s been 
poorly or has had any changes in their medication for example.   Some of the residents 
are already in their nightwear, some aren’t but I’ll offer to make everyone a drink and 
we’ll sit and chat for a while about their day.  Not everyone can tell us when they want 
to go to bed so I keep a watchful eye and will ask people if they want to go to bed if I 
think they look tired. 

Some of the residents need the help of two staff to move around and to get ready for 
bed, so we always have two staff working at night. We use equipment to help us such 
as a hoist or a stand, but don’t worry, you’ll be trained properly in how to use the 
equipment when you start working for Mencap in Kirklees.   The residents are all 
different and need help with different things such as undressing, going to the toilet, 
having a wash, applying cream etc.  All the information about each resident is in their 
care plan and you’ll be expected to read these and understand how people want to be 
looked after if you come to work with us.   

Once everyone is in bed, and this can be anytime as the resident decides when they 
want to go to bed, not us, we pop in and check on them quietly through the night. If 
anyone needs us in between times they’ll press their buzzer and we stop what we’re 
doing and go straight to them. 

One of the jobs we can do through the night as it doesn’t make much noise is the 
laundry.  We make sure all the washing that’s been done by the day staff is ironed or 
folded and taken back to the residents rooms and put away once they are up in the 
morning. 

We do a lot of cleaning at night as it’s a good time to get to all the places that are in 
use through the day so we clean the kitchen and steam mop the floor; we wipe all the 
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tables & chairs in the dining area with anti-bacterial spray and steam mop the floor; 
we wipe the chairs in the lounge and vacuum the carpet and then start on the 
bathrooms.  The bathrooms get a lot of use and it’s our job to make sure they get a 
good clean including the flushers, door handles, sinks and taps. We make sure the 
gloves and aprons are topped up and take out the clinical waste.  We clean the hoists, 
shower screen, mirrors and commodes.  There is a risk of infection if we didn’t do this 
which could be serious for some of the older residents. 

Everything we do with the residents is recorded in their file so the staff coming on for 
the next shift know how the resident has been through the night and if there’s 
anything they need to watch out for. 

Before you know it’s the morning and the residents are starting to get up!  The 
residents get up at whatever time they want, some will get up themselves but others 
will need one or two people to help them.   This can be help with brushing their teeth, 
shaving, having a shower, wash or bath, applying cream and brushing their hair.  We 
make sure their bedroom is left clean and tidy and take any washing to the laundry 
room and put it on the steriliser.   

The residents choose what they want for breakfast, sometimes it might be cereal and 
toast but sometimes they might want a cooked breakfast for a change, so we make 
them whatever they’ve asked for. 

We make sure all our paperwork is up to date ready for the handover back to the day 
staff and then its home to bed. 

If you like working with people, have patience and kindness in your heart, and are not 
afraid of hard work, you will love working here at Castle Hall, just like me! 

13. NEXT STEPS 

You can get an application pack by ringing the Administration Team on 01484 340811 
or you can download one from our website www.mencapinkirklees.org.uk 

Send your completed application form to:   

Administration Team 
Mencap in Kirklees 
Brunswick House, 33 East Street 
Lindley 
Huddersfield HD3 3ND.  
Or you can hand it in at our Dewsbury or Huddersfield office. 
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If you want to have a chat with the Manager before filling in an application form you 
can telephone 01924 520270 or email info@mencapinkirklees.org.uk 

LAST UPDATED: NOVEMBER 2017 
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